
ART BY NICKI BROOKS   www.artbynickibrooks.co.uk 

 

GENERAL TERMS, CONDITIONS & POLICIES 

1. DELIVERY AND RETURNS 

Delivery costs for Original Art and Limited-Edition prints within the UK are free and 
are normally delivered within 10 working days. Unfortunately we cannot ship 
overseas 

If you are unhappy with an Original Painting, or a Limited-Edition Print, you can 
return it within 14 days at your own cost so long as it’s in its original condition.   

We are sorry that I cannot normally accept returns for items for commissioned 
paintings, but my aim is to keep you informed at each stage to ensure you are 
happy 

None of the above effects your statutory rights 

2. COPYRIGHT AND RIGHTS OF USE 

All material, specified but mot limited too: Images (Original Paintings, Limited 
Edition Prints, Cards, Logos, Photographs, Pictures), Web Pages, and written 
material are ©Nicki Brooks, ©artbynickibrooks and no image, Web Pages, or written 
material can be reproduced or used without prior written permission of Nicki 
Brooks, who can be contacted at nicki@artbynickibrooks.co.uk 

The purchase of any item passes ownership of the item to the purchaser, but the 
Copywrite of the image for the purposes of reproduction remains the property of 
Nicki Brooks, ©artbynickibrooks 

All material is subject to Copywrite ©artbynickibrooks 2021 

3. CONTACT INFORMATION 

Email: nicki@artbynickibrooks.co.uk 

Mobile: 07825 450772 

Address: 1 Northney Road, Hayling Island, Hampshire, PO10 0ND 



4. PRIVACY 

Our aim at artbynickibrooks is to focus on providing you with the best service and 
products we can 

You can contact us during working hours if you have any questions, thoughts  or 
concerns (or email us at any time) .  Whilst we are artists, in line with UK legislation 
for data collection we are obliged to publish our privacy policy which is as follows: 

Privacy Policy 

This website is managed and controlled by ©artbynickibrooks.  We are committed 
to protecting and preserving the privacy of our visitors when visiting our site or 
communicating electronically with us. 

This policy sets out how we process any personal data we collect from you or that 
you provide to us through our website. 

We confirm that we will keep your information secure and that we will comply fully 
with all applicable UK Data Protection legislation and regulations. Please read the 
following carefully to understand what happens to personal data that you choose to 
provide to us, or that we collect from you when you visit this site. By 
visiting www.artbynickibrooks.co.uk you are accepting and consenting to the 
practices described in this policy. 

Types of information we may collect from you 

You may supply us with, and we may collect and store information about you by 
filling in forms on our website. This includes information you provide when you 
submit a contact form or placing an order. The information you give us may include 
your name, address, e-mail address and phone number and payment details. 

We will not share this information to any third parties 

  
Types of information the ISP may collect from you 

With regard to each of your visits to our website our ISP may automatically collect 
information including, but not limited to the following: 

• technical information, including a truncated and anonymised version of your 
Internet protocol (IP) address, browser type and version, operating system and 
platform; 



• information about your visit, including what pages you visit, how long you are on 
the site, how you got to the site (including date and time); page response times, 
length of visit, what you click on, documents downloaded and download errors, 
formation 

• Whilst artbynickibrooks have the right to seek this inform our ISP this would be 
only if there was a failure or attack on the artbynickibrooks website or email- 
frankly we would much prefer to paint things 

Via our ISP, our website uses cookies to distinguish you from other users of our 
website. This helps us to provide you with a good experience when you browse our 
website and also allows us to improve our site.  

Any information you provide to us will either normally be via our contact page.  This 
is received by atartbynickibroos as one-off messages secure messages via out ISP 
via its secure server 

We use a trusted third-party website and hosting provider (wix.com) to facilitate the 
running and management of this website. nartbynickibrooks.co.uk  meet high data 
protection and security standards and are bound by contract to keep any 
information they process on our behalf confidential. Any data that may be collected 
through this website that artbynickibrooks process, is kept secure and only 
processed in the manner we instruct them to. artbynickibrooks cannot access, 
provide, rectify or delete any data that they store on our behalf without permission. 

How we may use the information we collect 

We use the information in the following ways; 

• to provide you with information and/or services that you request from us 
• to contact you during paintings to ensure you are content at all stages  

 
Information our ISP automatically collect  

Out ISP may use information in the following ways; 

• to administer our site including troubleshooting and statistical purposes 
• to improve our site to ensure that content is presented in the most effective 

manner for you and for your computer 
• security and debugging as part of our efforts to keep our site safe and secure 



This information is collected anonymously and is not linked to information that 
identifies you as an individual. We use our ISP www.wix.com to track this 
information. 

Disclosure of your information 

We do not rent, sell or share personal information about you with other people or 
non-affiliated companies. 

We will not disclose your information to 3rd parties , unless required by law or other 
regulations. 

Unfortunately, the transmission of information via the internet is not completely 
secure. Although we will do our best to protect your personal data, we cannot 
guarantee the security of your data transmitted to our site; any transmission is at 
your own risk.  

Third party links 

Our site may, from time to time, may contain links to and from third party websites. 
If you follow a link to any of these websites, please note that these websites have 
their own privacy policies and that we do not accept any responsibility or liability for 
these policies. Please check these policies before you submit any personal data to 
these websites. 

Your rights – Access to your personal data 

You have the right to ensure that your personal data is being processed lawfully 
(“Subject Access Right”). Your subject access right can be exercised in accordance 
with data protection laws and regulations. Any subject access request must be 
made in writing to Datum Designs via email (see contact us page). We will provide 
your personal data to you within the statutory time frames. To enable us to trace 
any of your personal data that we may be holding, we may need to request further 
information from you. If you have a complaint about how we have used your 
information, you have the right to complain to the Information Commissioner’s 
Office (ICO). 

Changes to our privacy policy 

Any changes we may make to our privacy policy in the future will be posted on this 
page. Please check back frequently to see any updates or changes to our privacy 
policy. 


